
Motor Vehicle 
Accident 
Claims
Manage your MVA claims with the industry’s 
most experienced and successful partner.

Why You Should Outsource Your MVA Claims
When other coverage is available, automobile insurance should still be primary,  
and it almost always pays higher rates than the alternatives.

Common Barriers to MVA Reimbursement:
• Paper-driven, time-consuming processes
• Patient access team unable to gather all necessary information
• Extensive investigation required to discover multiple policies
• Working with insurance adjusters, plaintiff attorneys, and patient/patient’s family
• Differing state laws
• Producing coordination of benefits for OHI

Does your patient access team know how to identify MVA-
related injuries? Automobile-accident patients are often 
classified as self-pay—even when available insurance policies 
could pay 100% of billed charges.

The Aspirion Difference
Through our industry-leading MVA practice, 
our experts will pursue every avenue for 
reimbursement to ensure you get the most 
out of your claims. This process involves:

Maximize Your MVA Reimbursement—When you partner with Aspirion, you get:
• Dedicated team to take on extensive workloads
• Complimentary legal services necessary to obtain payment
• Comprehensive patient access training to ensure proper screening
• Complete investigation into all potential coverage areas, including first-party automobile, medical payments, PIP, health 

insurance, and auto liability insurance

Want to see these benefits for your facility? 
Contact our team to start collecting on your MVA claims.

Investigation Verification Completion
We investigate accident claims 
to identify and collect payment 
that may be available across 
various insurance policies, such 
as automobile, motorcycle, 
homeowners, renters, recreation, 
business liability, or travel insurance.

If no coverage exists 
on these insurance 
types, we’ll obtain 
written verification for 
coordination of benefits 
and will return accounts 
quickly to be billed.

If appropriate, we will file 
and manage hospital 
liens against pending 
liability settlements 
for uninsured patients 
until payment has been 
secured.
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