
Veterans’ Affairs 
& Tricare Claims 
Processing
Alleviate VA process challenges and 
increase your collections with Aspirion.

Maximize VA Reimbursement
Establishing a partnership with a trusted complex claims management provider can be the difference between ending the year 
in the red or in the black. Our team of experts will pursue every claim to completion, no matter how many roadblocks they face. 
Don’t let VA/Tricare complications hold your health system back.  Contact us today to increase your reimbursement from this 
difficult RCM segment.

Should You Outsource Your VA Claims?
The process for VA reimbursement is tedious, time-intensive, and complicated—and 
Tricare claims pose a similar challenge as rules and regulations continue to evolve. 

Common VA Challenges:
• Confusion on patient eligibility
• Uncertainty on where to submit claims
• Difficult follow-up processes
• Limited denial information

As a result, many health systems simply write off VA/Tricare claims as losses—but Aspirion can eliminate those challenges.

When the Mission Act of 2018 enabled veterans to receive care 
at non-VA facilities, community hospitals were inundated with 
increased traffic. Unfortunately, without a clear-cut avenue for 
payment, facilities today are struggling to collect on their growing 
numbers of VA claims.   

The Aspirion Difference
Our specialists have helped facilities nationwide double their collections from VA/Tricare claims in as little as one year—and we 
want to equip you to do the same. 

When you partner with Aspirion, you get:
• Experienced team to investigate claims, identify correct payors, and submit complete claim packages for timely payment
• Certified coding specialists who provide recommendations on coding corrections
• Full utilization of all VA programs
• Dedicated Patient Access training to eliminate eligibility-related denials
• Improved patient experience for veterans
• 92% success rate
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